
OVERVIEW AND SCRUTINY COMMITTEE 
 

Meeting: Tuesday, 21st September, 2021 
   at 2.00 pm. (Banqueting Hall) 

 
Present   Councillors McLeavy (Chairman), Cassidy (Vice-Chair), Gawne, Johnston, 

W. McClure, McEwan, Morgan, Preston, Robson, M. A. Thomson and C. 
Thomson. 

 
Officers 
Present: 

Jon Huck (Democratic Services Manager) and Katie Pepper (Democratic 
and Electoral Services Assistant). 

 
14 Minutes  
 
The Minutes of the meeting held on 8th July, 2021 were taken as read and confirmed. 
 
15 Public Participation  
 
RESOLVED:- To note that no questions, representations, deputations or petitions had 
been received in respect of the meeting. 
 
16 Work Programme Update  
 
The Democratic Services Manager reported that the Overview and Scrutiny 
Committee had recommended an initial work programme which had been presented 
to Full Council at the meeting on 27th July.  Three working groups had been 
established to review the recommended topics. 
 
Flooding on Walney Promenade 
 
The Promenade on Walney was intermittently affected by flooding when high Spring 
Tides coincide with severe adverse conditions such as heavy rainfall and storm 
surges.  Typically, these occurred once or twice per year when the capacity of waste 
treatment storage arrangements was challenged by the prevailing conditions.  A 
member of the Council’s Public Protection Services represented the Council on the 
Making Space For Water Group in Cumbria and he was currently gathering 
information to present to the working group. 
 
Contact had been made with Cumbria County Council to ascertain whether their 
Overview and Scrutiny Committee had looked at the matter in the past, as flooding sat 
with the upper tier Authority and it had been confirmed that Cumbria County Council’s 
Overview and Scrutiny Committee had not looked into flooding of the promenade in 
the recent past.  
 
Councillor Cassidy provided the Committee with an update on the flooding situation 
and the Committee had agreed that a senior representative from United Utilities 
should be invited to the next meeting.  
 
Discretionary Housing Fund and Supported Housing Payments 
 
The working group had not met as the scheduled meeting had been cancelled. 
 
 



Tuesday, 21st September, 2021  

 
Arrangements for the Management of Piel Island 
 
The Director of People and Place had confirmed that a report on the future 
arrangements for Piel Island would be brought to the Committee for consideration on 
2nd December, 2021 prior to submission to the Executive Committee on 15th 
December, 2021.  
 
A meeting was in the process of being set up with the members of the working group 
and the Director of People and Place.  
 
Memorial Benches  
 
The Director of People and Place had confirmed that a policy on Memorial Benches 
would be brought to the Committee on 28th October prior to submission to the 
Executive Committee on 10th November, 2021. 
 
RESOLVED:- (i) To note the updates on progress in respect of each of the working 
groups; and 
 
(ii)  To agree that a senior representative from United Utilities should be invited to the 
next meeting. 
 
17 Performance Information  
 
The Democratic Services Manager reported that The Council’s service performance 
information had been presented to the Executive Committee at their meeting on 15th 
September, 2021.  The following information had been presented for consideration by 
the Committee.  
 
In 2020-2021 the Council had been able to utilise all resources (financial and 
nonfinancial) to deliver the services it provided.  The non-financial performance 
together with the delivery of the routine services within the approved budget had 
meant that the Council had delivered the outcomes and value planned when the 
budget had been set, in line with the Council Plan priorities. 
 
The Council used service performance indicators to provide an overview of 
operations.  Where there was no national or contracted performance level or target, 
local targets had been set which considered recent years’ outturn, known constraints, 
and desired improvements. 
 

Description Outturn Target 

Playground maintenance inspections 100% 100% 

Waste containers delivered within 7 working days 9.4% 100% 

Assisted list waste collections missed 0.15% 0% 

Fly tips collected within 1 working day of being 
reported 

40.1% 100% 

Number of disabled facilities grants awarded 99 120 

Average time to process new housing benefit claims 25 Days 20 Days 

Average time to process housing benefit claim 
changes 

4 Days 6 Days 

Percentage of missed waste or recycling collections 0.03% 0% 

Percentage of household waste sent for recycling 24.05% 24.3% 
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Corporate complaints dealt with within timescale 86% 90% 

Council tax collected 95.26% 96.40% 

Business rates collected 97.87% 98.30% 

Long term sickness averaged per employee 6.88 days 8.57 days 

Short term sickness averaged per employee 1.08 days 2.49 days 

 
The Committee had questioned why the fly tipping figures were so low and it was 
agreed that the Democratic Services Manager would look into this.  
 
RESOLVED:- (i) To note the information; and 
 
(ii) To note that the Democratic Services Manager would look into the fly tipping 

statistics. 
 
The meeting closed at 2.24 pm. 
 


